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Glasgow Climbing Centre 
Job Description Form 

 
Job Description 
Job Title: Duty Manager 

Department/Location: Glasgow Climbing Centre 

Reports to: Centre Manager 

Staff Responsibilities: 
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Hours of work: Vary, mostly evening and weekends as cover. Contracted for one full weekend in 6.  

Salary Range: £7.54 per hour plus 10.77% holiday pay 

Summary of Position:  
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Primary Responsibilities 
 Health and safey of public and staff      Staff Management     

 Ensuring procedures are correctly followed      Customer Service     
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Personal Specification 
 Essential Desirable 

Qualifications & 
Training 

Candidate must hold the MLTUK Single 
Pitch Award or Climbing Wall Award and 
current 1st certificate. 

Further outdoor based NGB.  

Experience 
Current climbing experience, working with 
in teams, Microsoft Office and internet 
literate.  

Leadership and management experience 
within a service / leisure sector 
organisation.  

Qualities and Attitude 
Self motivated ability to relate to peers, 
confident and outgoing. Able to relate to 
clients of all ages and abilities. 

Extensive record of teaching and coaching 
indoor climbing. 

Product Knowledge 
Must have a good all round knowledge of 
the indoor climbing world.  

Active climber in all the major climbing 
disciplines. 

Competencies  
Internal & External Customer Focus 
 

Problem Solving, Judgment & Decision Making 
 

Commercial & Business Awareness 
 

Performance Management & Development 
 

Effective Communication Leadership & Motivation 
Working with Others / Teamwork 
 Working with Others / Teamwork 

Proactive Approach  

Prepared by 
Name:  Neil Wightwick     

Title and/or Department: General Manager, In Extremis 
 


